MOOD:MEDIA

PROFUSION IH + DVD

HOW TO UPDATE THE PLAYER

Select ProFusion iH models can be updated via CD. It is important to update your device as
sS00N as you receive any update CDs. Please not that customers with devices configured for
Ethernet updates may still receive CD updates, and should load them as soon as they arrive.

Always verify the update disc is clean and free of scratches, smudges and fingerprints. To
clean a CD use a lint-free cotton cloth and wipe against the tracks, starting in the middle of
the disc and wiping towards the outside of the disc. Do not wipe in a circular motion as this
can create scratches.

If your update contains multiple CDs, locate disc #1 (discs are labelled as 10of 3, 2 of 3 etc).
Hold the CD face up and by the edges

Press the DVD-ROM egject button to open the tray

Insert the CD into the center of the DVD-ROM tray

Push the tray in fully (it will remain latched when properly closed).

Approximately 15 seconds after the tray has closed, the update will automatically start.
The update will take anywhere from 60 seconds to 10 minutes, depending on the type and
size of content on the disc.

7. The DVD-ROM tray will automatically eject once the update has completed and the control
panel will display the status of the update.
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CONTACT CUSTOMER SUPPORT

France +33 (0] 13 079 5000 (or ticket _fr@moodmedia.com)

Belgium +32 (0)15 744100 (or ticket _be@moodmedia.com)
The Netherlands +31(0)36 747 0700 (or ticket_nl@moodmedia.com)

Germany +49 (0)40 6944 0645 (or ticket de@moodmedia.com)
United Kingdom +44 (0)800 282 717 (or ticket uk@moodmedia.com)
Romania +40 (0)21222 9417 (or ticket _ro@moodmedia.com)
Spain +34 93 568 92 28 (or ticket _es@moodmedia.com)
Other countries +33 (0) 13 079 5079 (or ticket_int@moodmedia.com)

moodmedia.custhelp.com
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